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WHpmBuayanbHble pekoMeHaaumum
no pe3ynbTaTam He3aBUCMMOM OLIEHKN KayecTBa yCNoBUN
ocyLiecTBneHus oopasoBaTenbLHON AeATENbLHOCTH
opraHu3auuamu, ocyLecTBNAIWKUMMN 00pa3oBaTeNbHY0
AEeATeNbHOCTb, PaCNoNIOXeHHLIMU Ha TEPPUTOPUN
CsepanoBckon 06nacTu, peanu3ywmx nporpaMmbl
AOLUKONbLHOro obpasoBaHus

KywsuHckun 'O

LOekabpb 2019




MALOOY Ne 59, UHH 6620014903

AOMUHUCTpaTUBHO-TeppuTOopmansHaa eaguHuua: KywsuHckum O

Pe3ynbmambi He3asucuMoU OUEHKU Kadecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLLUEHHBLIX COCTaBnsieT - 44 4en. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLEHKM KadecTBa YCNOBUW OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENBHOCTU Obinn NONyYeHbl cneayowmne pesynobraTbl:

NHTerpansHoe 3Ha4eHue B yacTu nokasaTtenen, XapaKkTepuayroLmnx
KpnTepun«OTKPLITOCTL U  AOCTYNHOCTbL WHdopMauum o6 obpa3oBaTesibHOM
opraHusaummny, coctasnseT 86,16anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHON Ha  o0WwedocTynHbIX  MH(POPMAaUMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMUK NpaBoBbIMM akTaMn Poccuinckon depepauunm -956anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumm
O [AUCTaHUMOHHLIX crnocobax obpaTHOM CBA3M WM B3aMMOLEWCTBUSA C
nonyyatensamm ycnyr n ux pyHkumoHmpoBaHue - 60 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOSHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 99 BGanna

NHTerpansHoe 3Ha4yeHne B yacTu nokasartenemu, XapakTepuayoLmnx
kputepun«KomcopTHOCTL ycnoBuM npeapocTaBneHUs ycnyr», coctasnseTr 95,5
6anna

8 IMOM Yucirie 10 rnokKkasameJsism.

obecneveHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 91 6anna

NHTerpansHoe 3HayeHne B yacTu nokasarernewu, XapakTepuayoLmnx
KpuTepun«doCcTynHOCTb yCnyr Ansa UHBanuMpoB», cocTaBnsaeTt 46 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism.

obopynoBaHMe nomelleHnn obpasoBaTernibHOM OpraHmM3auun n npunerarLwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANMAAM norny4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
mHBanugos - 100 6anna

NHTerpanbHoe 3HayeHue B yacTtu nokasartenewm, XapaKkTepuayrLmnx
Kputepun«lobpoxenarenbHOCTb, BeXNMBOCTb pPaOOTHUKOB OpraHusauumny,
cocTtasnget 97,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB oObpasoBaTenibHOM opraHu3aummn, obecneymBatoLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpaleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Jonsa  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMBOCTbIO paboTHMKOB ObpasoBaTenbHOM opraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 98 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

NHTerpansHoe 3Ha4eHue B yacTu nokasaTtenen, XapakTepuayroLmnx
KpuTepun«YAoBNeTBOPEHHOCTb YCNOBUSIMU OKa3aHUA ycnyr», coctaBndetr 95,5
banna

8 MOM 4ucrie 10 rnokasamersisim.

Aonsa nonyvatenen ycnyr, KoTopble roToBbl peKoMeHOoBaTb 0OpasoBaTenbHYyO
opraHM3auuto poaCcTBEHHUKAM U 3HAKOMbIM (Mornu Obl ee pekoMeHA0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTtenbHOM opraHu3aumm) - 98 banna

Aons nonyvartenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoHHbLIMU YCNOBUSIMU -
93 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTenbHOM opraHnsauum- 95 6anna

BbIBOAHbIE MOMOXEHUS:

PacyeT UTOroBOro 3Ha4eHUs1 MHTErpanbHOro nokasaTensl KayecTBa YCIoBUIA OKa3aHUs
obpa3oBaTenbHON AeATeNbLHOCTM Npom3BeaeH no opmyrne:

Sh=>K™M,/5,
roe:
S,— nokasaTenb OLEHKM Ka4yecTBa N-Ol OpraHu3auuu;
K™, — 3Ha4YeHus1 KpUTepreB OLEHKM B N-O OpraHusaLmm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

84,06 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpas3oBaTeNbHOW  OpraHuM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 27,3% nonyyaTtenen ycnyr

OCHallEeH1e N 30HMPOBaHWE OeTCKUX MroLwanok Ans nporynok - 33%

rpacumk paboThbl - 25%

npo6rembl NUTaHus - 8%

COCTOSIHME, PEMOHT U MOAepHU3aumsa 3gaHns B LEeroM U OTAeNbHbIX ero afieMeHTOB
- 8%

obpasoBaTenbHO-pa3BMBatoLMe NnporpaMmmel (He4OCTaToK, onnata) - 8%
OCHalleHune - 25%

y3KonpodurbHbIE CneumanucTbl - noroneabl, ncmuxosnorn - 33%

Hanuyue napkoBcku - 8%

PekomMeHaauumnansoobpasoBaTeribHONOPraHM3auum:

MooaepxmBaTb aKTyanbHOCTb M MOMHOTY WMHOPMaUUW Ha CTeHaax B MOMELLEeHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e CBMAETENbCTBA O rOCYAAPCTBEHHOW akKpeanTaumm (C NpUnoXeHnsImMmn)

e VHGOPMALMIO O YUCIIEHHOCTN OOy4aroLMXCa NO peanudyembiM obpasoBaTenbHbIM
nporpaMmam 3a cYeT OHKETHbIX aCCUrHOBaHWUIA M NO AoroBopam 06 obpa3oBaHUM
3a cyetr cpeacte ®J1 w/vnm KOJl, 0 43blkax, Ha KOTOpbIX OCYLLECTBRseTCA
obpasoBaHue (0byyeHue)

e VvHGopmauuio 06 yCcrnoBMsIX OXpaHbl 300pOBbs OOyyawlWmMxcs, B TOM 4ucne
WHBanNuAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSAMM 30,0POBbSA

e CBeAEeHMs O MONMOXEHUAX O CTPYKTYPHbIX NnogpasaeneHusix (06 opraHax ynpaBneHus)
C NMPUITOXXEHNEM KOMUIN yKa3aHHbIX NOMOXEHUIN (MPU UX HANMYunn)

OGecneunTb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHONW OpraHnsaumm
MHopMaLUuM O  crneaywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHUPOBaHME:

e OJIEKTPOHHbLIE cepBUCHI (hopMa Ans nodayun 3MEeKTPOHHOro obpalleHus (Kanoobl,
npeanoXeHns), NofyYyeHne KOHCYnbTaumm No okasbiBaeMbIM ycryram v np.)

! Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



e pasgen Yacto 3agaBaemble BOMPOChHI

e TEeXHWYECKYyd BO3MOXHOCTb Bblpa)keHWs1 norfyyatenieM YCryr MHEHUSI O KayecTBe
YyCNOBUI OKasaHus ycryr obpasoBaTerbHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepccbinkv Ha Hee)

Yeunutb paboTy no nonynapusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMNOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHWs YCryr, C y4eTOM 3amMeYyaHun,
BbICKa3aHHbIX noflyyatensamm ycnyr

MoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr AnAa niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NMUTOB, NOPYYHEN, PACLUMPEHHbIX OBEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 0OOPYAOBaAHHbLIX CAHWUTAPHO-TUIMEHUNYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanuaam nonydatb Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e paybnmpoBaHMe ANA MHBANMOOB MO CNYyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
MHdopMaumn

o nybnupoBaHwe HagnMCeW, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHve UHBanuaam no cryxy (Crnyxy u 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaponepeBoaymka)

e Hanuune BO3MOXHOCTU NpeaoCTaBNeHNs YCnyrn B QUCTAHLUUOHHOM PEXMME UMK Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MpoaormknTb paboTy MO MOBLILWEHWIO YPOBHS YOOBMETBOPEHHOCTU  YCMOBUSIMU
oKasaHus yCnyr, NO3BONSOLWEM PEKOMEHA0BATL OpraHn3aLuto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm






